
 

 

MIDHURST RFC 

First aid policy 
 
Midhurst RFC wants to ensure that in the event of injury to any player the proper 
procedures and policies are followed and appropriate support given to all concerned 
both before, during and after the event. 

 

Responsibilities of lead coaches and managers 
 

Before the start of any training session, match, tournament or festival, whether home 
or away, an attendance record should be completed to be retained with a record of 
emergency contacts for each player and relevant medical details. The lead coach 
must be alert to data protection requirements and ensure that all personal information 
is kept secure. In the event of an incident this information must be made available to 
the lead coach and the relevant first aider. 

 
Before the start of training session, match, tournament or festival, whether home or 
away it is the responsibility of the lead coach to ensure that there is a first aider present 
for the age group. Each age group should have two first aiders who are not involved 
in the coaching. Each first aider must have attended a RFU accredited first aid course 
and must have had a DBS check done. 

 
One first aider can provide cover to two age groups when required (for clarity, not as 
a matter of course) but this should be clarified between the two age groups and an 
appropriate note made on the attendance record. 

 

In the event that part of a squad is playing away and the rest of the squad trains at 
home, the first aider should travel with the away team. 

 
Following any accident or injury, the lead coach, in conjunction with the first aider 
should liaise with the relevant parent/guardian and complete all necessary paperwork 
as appended to this policy and ensure relevant copies are passed to any other relevant 
Club official. 

 
If a visiting player is injured and suffered a reportable injury, the lead coach should 
obtain all relevant details and complete the Club's reportable injury form and pass this 
to the lead coach of the visiting team. 

 
The lead coach and first aider for each age group will ensure that proper protocols are 
followed if there has been a head injury or a concern of a head injury. For the avoidance 
of doubt it is the first aider's responsibility to carry out a head injury assessment. 

 
Responsibilities of first aider 

 

Before every training session, match, tournament or festival, whether home or away it 
is the responsibility of the first aider to ensure that there is a properly stocked first aid 
kit pitch side. At all sessions the first aider should have address details of the nearest 
hospital. 

 
Following any incident or injury the first aider should liaise with the lead coach to 



ensure that all relevant paperwork has been completed and procedures followed. In 
complying with this, the first aider must be aware of the need to maintain privacy 
information and treat all information sensitively and securely. 

 
Every first aider should maintain an injury report book and keep a note of all injury 
assessments, diagnosis and treatments made and whether the first aider has allowed 
the player to continue to play. This book should be kept with the first aid kit and should 
contain the following information: 

 

 Name and address of the injured player.

 Name and address of person reporting the incident.

 Date, time and location of incident.

 Incident description.

 Nature of injury.

 Action take and any first aid kit used.

 Any other relevant information.
 

Again the first aider must be alert to data protection requirements and ensure that the 
first aid kit and accident report book are kept secure. 

 
In the event of a head injury or suspected head injury the first aider will ensure that all 
follow up procedures with the relevant parent/guardian are communicated and 
checked. The first aider should keep a record of any suspected head injury and, in the 
case of concussion, communicate to the parent and lead coach the return to play 
protocol. This should also be reported in the injury report book. 

 

For the avoidance of doubt, with any injury it is the first aider who should assess the 
injured player and make the relevant treatment decision and decision as to whether 
the player can continue to play. 

 
Procedures for contacting emergency services 

 

In the event that ambulance assistance is required either the lead coach, first aider or 
manager should ensure the following procedure is followed: 

 

 Stay calm.

 Ensure you have all relevant address information to provide to the control 
officer.

 If a vehicle is involved in the incident where there are causalities, as well as 
asking for an ambulance, also ask for the police.

 Stay on the phone until the control officer tells you the call has finished.

 Ensure that there is suitable ambulance access and if not ask a 
colleague/responsible adult to make any necessary arrangements to ensure 
clear access is available.

 You will need to provide full details of the incident.

 Do ask the control officer how long it will take for an ambulance to arrive and if 
access is difficult or unclear arrange to meet the vehicle to escort it to the 
pitch.
. 

Incident management procedure 
 

In the event of an incident the first aider must take control of the situation and the lead 
coach and manager should provide all necessary support. The following procedure 
actions should be considered and taken where appropriate: 

 

 Ask people to wait before they take it upon themselves to call for ambulance 
assistance.

 Identify all relevant dangers to yourself, the player, other players, officials and 
spectators. If appropriate, ask the lead coach and manager to assist in 



managing any such dangers.

 Keep the referee informed. If the first aider decides that a player cannot be 
moved it will be the referee's responsibility to find an alternative pitch to 
continue play.

 Obtain all relevant history and information from the injured player and evaluate 
the casualty condition.

 If a stretcher is required to remove a player then an ambulance must be called.

 Nominate and appoint responsibility as appropriate to officials/bystanders:
 

- ensure waiting players are kept away, warm and active; 
- call for an ambulance if required; 
- ensure there is clear access for an ambulance; 
- provide any reception for an ambulance. 

 
If appropriate the first aider will need to keep a "live" record of the player's 
condition in the injury report book. 

 Ensure all relevant information is given to any ambulance crew in attendance.

 Ensure the ambulance crew has your contact details.

 Do not, under any circumstances, provide transport to a child yourself following 
an injury unless there are two first aiders present in the vehicle remembering 
the need for first aid cover to be provided for the remaining players.

 A parent may transport their own child if the first aider feels this is appropriate.

 If a parent takes a child to hospital who is not their own, they must be 
accompanied by another parent or by two other children. This is to ensure that 
the transporting adult is not put in a position of compromise.

 No injured child should be sent home on their own. If parents have not been 
able to attend the first aider should identify the nominated adult looking after 
the child but must also keep the parents fully informed of the injury and incident.



Reportable injury form 
 

If a player sustains a reportable injury which is defined below, this form must be completed 
within 24 hours of the incident and returned to your team manager who should ensure a copy 
is also sent to the Club Safeguarding Officer and Chairman for the relevant Club section as all 
forms should be sent to the Club's Committee 

 

A reportable injury is: 

 

 any head or neck injury which requires a player to be transported to an A&E department 
directly from the ground

 any injury that results in a hospital admission as an inpatient after the game/training 
has finished and is game/training related

 any injury that prevents a player for playing or training for a period of 8 weeks or longer

 deaths which occur during the game or within 5 hours of the game

 

Name of player 

Age 

 
Address 

 
 

Telephone 

 
 

Full details of accident including: 
 
Date and time of incident 

Location of incident 

Whether training/match/tournament/festival 

Ground and weather conditions 

Injury sustained 
 
First aid treatment provided 

 
 

Any other medical service attendance 

Hospital referral 

Parents contacted 
 
Any other relevant information including any witness names 

 
 

Signed by ................................... .................................. 
First aider Lead Coach 



Very serious injury report 
 
A very serious injury is one that involves an insurance claim and which may qualify for 
assistance from the RFU Charitable Fund. 

 

The report takes the form of a letter from the chairman of the appropriate section of 
the club which includes the following: 

 

 Summary letter covering the incident

 Copy of entry from injury report book

 Copy of reportable injury form

 2 independent witness statements signed and dated

 Personal detail sheet from team manager/lead coach

 Copy notice to RFU insurers
 

All details will need to be covered by the documentation and submitted to the relevant 
officer at the RFU 

  



Head Injury Notification form for parents 
 

Date of injury 

Name of child 

 

This is to notify you that your child received a blow to the head during rugby today. 
He/she received the following treatment: 

 

Details: 
 
Your child did/did not require hospital treatment at the time. 

 
If your child shows any of the following symptoms or signs below please follow the 
procedure below. 

 
Symptoms 

 

 Mild generalised headache

 Tiredness and sleepiness

 Dizziness

 Loss of balance

 Nausea/sickness

 Blurred vision

 Deteriorating levels of response when spoken to
 

Signs 
 

 Excessive tiredness/sleepiness/drowsiness

 More rapid pulse than usual

 Noisy breathing

 Pupils in the eyes not equal

 Rising temperature

 Noticeable change in mood/temperament/personality

 Any type of paralysis/weakness down one side of the body
 

Procedure 
 

If in any doubt about your child's welfare contact the relevant medical services who 
may need to check for concussion or any other type of hospital. In any event you 
should do this if your child is showing any of the symptoms and signs above. 

 
On the day of incident you should go to A&E. 
 
In the days after the incident you should attend your GP surgery. 
 
If your child is referred for medical assessment and treatment in hospital please notify 
the lead coach as soon as possible and provide all relevant information.



 


